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Quality is the competitive edge for the products and
services. A quality product/ service is an outcome of
quality processes. Moreover, we cannot expect
quality product/ service from unreliable machines/
equipment. Then, technological advances over a
period of time have resulted in an industrial
revolution often referred to as the fourth industrial
revolution or "Industry 4.0”.
"Quality 4.0" is a term used for the quality and
operational excellence technologies, systems in
reference to Industry 4.0.
“Maintenance 4.0” includes digitally assisted
technologies for data sourcing, collection, integration,
analysis and recommended actions for ensuring asset
reliability and management.
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https://asq.org/quality-resources/organizational-excellence
https://asq.org/quality-resources/quality-4-0#Principles
https://asq.org/quality-resources/quality-4-0#Tools

